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Results CRM Business Suite

Grow your business with Results™

Results CRM Business Suite—
Designed for Today’s Business

Boost efficiency and stay on top of opportunities
and deliverables using an integrated CRM & business
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With current data at your fingertips, you are better equipped to make sound
business decisions, improve efficiency, and enhance

communication internally and with

your clients and prospects.

Integrated Business
Management

Results combines

CRM and business
management to provide
you with one integrated
system to manage and
grow your business.
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Why Your Business Needs Results CRM Business Suite

Running an organization at peak productivity requires technology that can
help better manage operations —technology like Results. Consider the
value a centralized CRM and business management solution can offer:

e Consolidates all Data—so you can make informed decisions based
on current information.

¢ Organizes Firm-wide Communications —offering an accurate audit
trail and all-inclusive view of activity.

e Enhances Client Service —with data at your fingertips, you are better
equipped to quickly answer customer questions, solve issues, and
move business forward efficiently.

e Supports Business Growth—leverage data to gain insight into new
business opportunities and enhance existing customer relationships.

Expanding the Power of Results via Smart Integration

Results seamlessly integrates with applications that you use every day—
products that are already familiar to you. Consider the immense value that
bi-directional integration among these systems offers:

e QuickBooks®— Quickly synchronize customer, vendor, employee,
item, estimate, sales order, purchase order, invoice, and payment
data, and then view data regardless of what system data is
entered into.

* Outlook®—Easily import emails and their attachments in original
format and sync contacts and appointments.

* Constant Contact®—Create lists and upload to Constant Contact,
view email campaign reports and analytics, and open and update
contacts from reports with efficiency. Easily view contact actions (e.g.
opt outs or forwards) in response to an email campaign.

e SmartVault®—Scan, upload, and attach documents to any Results
record using this leading cloud-based document management
solution, and access documents, emails, and notes within either
application. Unique plug-ins for QuickBooks and Results expand
integration offering a revolutionary 3-in-1 solution.

e SharePoint®—Instantly access your SharePoint site and attach
SharePoint documents to contacts, sales opportunities, and projects.

Results CRM is proudly 100% designed,
developed, and supported in the United States.

Contact Us Today

We are ready and waiting to tell you more about Results CRM Business Suite.
Contact us for more information or to schedule a demo.
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“Your support team is really
amazing. We enjoy working
with you and the way your
team responds so quickly.
Thank you for all your help!”

- Bonnie J. Weber
ENRECO, Inc.

“As a business owner, I'm in
the driver’s seat. | can monitor
all of our business activities.”

- Greg Buchner
CleanOffice

“With Results, our sales,
customer service, and
shipping departments all have
a complete picture of the
business, so we can instantly
respond to calls and requests.”

- Dr. Krish
Ergo Systems Inc.
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